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Oral business communication
techniques in German (Part 2)

3.00 credits 7.5 h + 15.0 h Q2

Teacher(s) Hermann Manon ;

Language : Deutsch

Place of the course Louvain-la-Neuve

Prerequisites B2 level of listening and reading, B2 level of speaking (Common European Framework of Reference)

Main themes This course introduces the general principles of communication particularly the linguistic, sociolinguistic, pragmatic
and cultural aspects of interaction. Special attention will be paid to specific characteristics of communication in the
German-speaking world. This general introduction will be followed by a detailed presentation of techniques which
should be implemented in communication activities specific to a company. These techniques will be analysed on
the basis of conversation analysis: typology, conversation situations, conversation structure (macro- and micro-
strucutres), phonology, 'Exercises accompanying the course will allow students to simulate active participation in
a variety of situations. The students' simulations will be recorded and subsequently analysed in detail.

Learning outcomes At the end of this learning unit, the student is able to :

1

At the end of the course, students should be able to master the general principles of communication in a
German-speaking business environment and they should at least have reached a B2+ oral level (Common
European Framework of Reference) in German.

Evaluation methods The theoretical part (volume 1) and the practical part (volume 2) are each worth 50% of the final mark.

In the theory part (10/20), the oral presentation is worth 30% and the oral examination 70%. The oral presentation
is based on a chapter from the book "Die Deutschen - Wir Deutsche. Fremdwahrnehmung und Selbstsicht im
Berufsleben" (Schroll-Machl 2016). The oral exam covers the topics discussed in the course.

In the practical part (10/20), 50% will be attributed to the presentation during the semester and 50% will focus on
an oral test in week 13 on the students' presentations.

In case of participation in the August session, the student will retake all evaluation activities (e.g. oral exam,
presentation) for which he/she did not obtain 10/20.

Teaching methods Students presentations and group discussions. Homework.

Content The following topics will be covered:

- Theoretical introduction to intercultural communication

- Analysis of some cultural specificities of the German-speaking world

At the end of the semester, students will also be required to give an oral presentation on a chapter from the book
"Die Deutschen - Wir Deutsche. Fremdwahrnehmung und Selbstsicht im Berufsleben" (Schroll-Machl 2016). All
chapters presented will also be part of the exam.

Speech exercises. Role-playing, discussions, speech presentation, ...
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Other infos The exercise sessions (15 hours) are given by the Institut des Langues Vivantes (ILV).
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Programmes containing this learning unit (UE)

Program title Acronym Credits Prerequisite Learning outcomes

Master [120] in Multilingual

Communication
MULT2M 3

Master [120] in Modern

Languages and Literatures :

German, Dutch and English

GERM2M 3

Master [120] in Modern

Languages and Literatures :

General

ROGE2M 3

https://uclouvain.be/en-prog-2022-mult2m.html
https://uclouvain.be/en-prog-2022-mult2m-cours_acquis_apprentissages.html
https://uclouvain.be/en-prog-2022-germ2m.html
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