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Main themes

Project lifecycle

Methodologies: SCRUM (méthode agile); UCD (User-Centered Design); AUCDI (Agile User-Centered Design
Integration)

Design: UCD; design thinking; creative problem solving
Evaluation: analysis of user attitude and user behavior
Planning, development and evaluation of digital strategies

Aims

Upon completion of this course, the student will be able to :
AAL: Describe the SCRUM and UCD methods
AA2: Explain the integration of SCRUM and UCD by illustrating different situations throughout the
lifecycle of a project (phase, level of effort, deliverables, etc.)
AA3: Apply UCD methods and techniques that support the design and evaluation of interactive
systems within project development
AA4: Analyze and compare several deliverables (e.g. two prototypes), and choose the most efficient
by justifying their choice
AA5: Plan and evaluate development activities, and propose solutions that iteratively improve the
digital strategy

The contribution of this Teaching Unit to the development and command of the skills and learning outcomes of the programme(s)
can be accessed at the end of this sheet, in the section entitled “Programmes/courses offering this Teaching Unit”.

Evaluation methods

1st session: formative assessment

* Knowledge tests (30%)
* Individual assignment (30%)
* Collective assignement (40%)

Failure in one of the assessment categories leads to an overall failure for the course.
2nd session: individual assignment to be delivered on the first day of the session

Teaching methods

* Lectures
* Flipped classroom
* Teaching by project

Content

* Project lifecycle

* Methodologies: SCRUM (agile method); UCD (User-Centered Design); AUCDI (Agile User-Centered Design
Integration)

» Design: UCD; design thinking; creative problem solving

« Planning, development and evaluation of digital strategies

Inline resources

« Student Corner: lecture notes, bibliography, workshops, assignments, models and criteria grids for evaluation
* Web: videos, blogs, websites, online software
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Programmes containing this learning unit (UE)

Program title Acronym Credits Prerequisite Aims
Master [120] in Communication CORP2M 4
Master [120] in Communication COMM2M 4
Master [60] in Information and COMM2M 4

Communication
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