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5 credits 30.0 h Q2

Teacher(s) Kieffer Suzanne ;

Language : French

Place of the course Louvain-la-Neuve

Main themes ·         Foundations and definitions of the user experience

·         User experience measures

·         User experience evaluation methods

·         Planning, data analysis and presentation of results

·         Integration of the user experience evaluation process into the development of interactive systems

Aims

1

Upon completion of this course, the student will be able to:

·         AA1: List and define the conceptual elements and metrics of the user experience

·         AA2: Distinguish user experience evaluation methods in terms of purpose (goal), objectives (means
to reach goal), type of collected data, and deliverables

·         AA3: Compare several methods, select the most efficient, argue the choice

·         AA4: Plan and conduct the evaluation of an interactive system and propose solutions improving
the user experience with this system

- - - -
The contribution of this Teaching Unit to the development and command of the skills and learning outcomes of the programme(s)
can be accessed at the end of this sheet, in the section entitled “Programmes/courses offering this Teaching Unit”.

Evaluation methods 1st session: formative assessment

• Knowledge tests (30%)
• Individual assignment (30%)
• Collective assignment (40%)

Failure in one of the assessment categories leads to an overall failure for the course.

2nd session: individual assignment to be delivered on the first day of the session

Teaching methods • Lectures
• Flipped classroom
• Teaching by project

Content • Foundations and definitions of the user experience
• User experience measures
• User experience evaluation methods
• Planning, data analysis and presentation of results
• Integration of the user experience evaluation process into the development of interactive systems

Inline resources • Moodle: lecture notes, bibliography, workshops, assignments, models and evaluation criteria grids
• Web: videos, blogs, websites, online software
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Programmes containing this learning unit (UE)

Program title Acronym Credits Prerequisite Aims

Master [120] in Communication CORP2M 5

Master [60] in Information and

Communication
COMU2M1 5

Master [120] in Information and

Communication Science and

Technology

STIC2M 5
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