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MSHUM2201
2016-2017

Compétences relationnelles

5.0 credits 15.0 h + 30.0 h 1q

Teacher(s) : Lievens Laurent (compensates Lambotte François) ; Lambotte François ; Lievens Laurent ;

Language : Français

Place of the course Mons

Main themes : A. Theoretical foundations:
Interpersonal skills in the theories of human personality; obstacles to human interactions related to filtering and interpretation;
human interactions in communication (School of Palo Alto axioms); the evaluation of interpersonal skills in a professional context;
from 'life skills' to 'leadership skills' (personal development plan and HRM); integrative thinking on core interpersonal skills expected
of a manager (public or private sector).
B. Practical component:
Individualised experiential approach using the video training: to think creating a positive first impression (connection, visual
contact); proper use of contextual elements (time, place, proxemics, time management, '); to develop interaction skills (reasoning,
congruence, assertiveness, active listening); regulate difficult exchanges (effective questioning, conflict management; stress
management); to hone their powers of observation and analysis of interpersonal communication (meta-communication).
This practical course component will focus on preparing students for their future placements and their entry into professional life,
in particular through the filmed simulation of selection interviews (CV, covering letter).

Aims :
This course aims to foster students' interpersonal skills in a professional context, as well as their ability to self-assess their own
skills. To this end, the proposed teaching will combine the acquisition of 'knowledge' (theoretical framework of reference), the
development of 'skills' (assessment of skills, effective communication, group interaction, etc.) and a reflection on the student's 'life
skills' (interpersonal skills, attitudes, positive stress management, assertiveness, etc.).

The contribution of this Teaching Unit to the development and command of the skills and learning outcomes of the programme(s)
can be accessed at the end of this sheet, in the section entitled “Programmes/courses offering this Teaching Unit”.

Evaluation methods : --
Continuous assessment
--
Oral examination

Teaching methods : --
Lectures
--
Research, preparation and presentation in large lecture halls of a part of the theoretical framework by the students themselves
--
Video training exercises, organised in small mixed groups (a mixture of students from different courses)

Bibliography :
--
DE VITO J. A. (2004), Messages:Building Interpersonal Communication Skills, 6th ed., Allyn & mp; Bacon.
--
MYERS G.E., MYERS M.T. (1995), Les bases de la communication humaine :une approche théorique et pratique, McGraw-Hill.

Faculty or entity in

charge:

COMU
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Programmes / formations proposant cette unité d'enseignement (UE)

Intitulé du programme Sigle Credits Prerequis Acquis d'apprentissage

Master [120] in Business

Engineering
INGM2M 5 -

Master [60] in Political Sciences:

General
SPOM2M1 5 -

Master [120] in Political

Sciences: International

Relations

PRIM2M 5 -

Master [120] in Public

Administration
ADPM2M 5 -

Master [120] in Communication COMM2M 5 -

Master [120] in Management GESM2M 5 -

Master [60] in Information and

Communication
COMM2M1 5 -

https://sites.uclouvain.be/archives-portail/ppe2016/en-prog-2016-ingm2m.html
https://sites.uclouvain.be/archives-portail/ppe2016/en-prog-2016-ingm2m-cours_acquis_apprentissages.html
https://sites.uclouvain.be/archives-portail/ppe2016/en-prog-2016-spom2m1.html
https://sites.uclouvain.be/archives-portail/ppe2016/en-prog-2016-spom2m1-cours_acquis_apprentissages.html
https://sites.uclouvain.be/archives-portail/ppe2016/en-prog-2016-prim2m.html
https://sites.uclouvain.be/archives-portail/ppe2016/en-prog-2016-prim2m-cours_acquis_apprentissages.html
https://sites.uclouvain.be/archives-portail/ppe2016/en-prog-2016-adpm2m.html
https://sites.uclouvain.be/archives-portail/ppe2016/en-prog-2016-adpm2m-cours_acquis_apprentissages.html
https://sites.uclouvain.be/archives-portail/ppe2016/en-prog-2016-comm2m.html
https://sites.uclouvain.be/archives-portail/ppe2016/en-prog-2016-comm2m-cours_acquis_apprentissages.html
https://sites.uclouvain.be/archives-portail/ppe2016/en-prog-2016-gesm2m.html
https://sites.uclouvain.be/archives-portail/ppe2016/en-prog-2016-gesm2m-cours_acquis_apprentissages.html
https://sites.uclouvain.be/archives-portail/ppe2016/en-prog-2016-comm2m1.html
https://sites.uclouvain.be/archives-portail/ppe2016/en-prog-2016-comm2m1-cours_acquis_apprentissages.html

