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Purchases (upper indices)
Cross-Border Shopper
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\-]�^�_�`Wa;_U_�b.c;dI`Pe2`WbfcIgMhHi/^jc;^�_�^�g&g4h�i/kle&bmbfn-e4hH`Wcoe&p;`WgZi&^�g&q;rPe�sutvpI^ja;i/g/ewb.c;^
`�gDe2pI^wxYq�h�g&` y1rW`Wc;^
hHi/`Pe1kmb.c*e&p;^w_�bfzJzFbYd;`Pe1k7bfcI^Mb.{|e&p;^wq-e2`WrW`Pe1km{3qIc;_ e&`�b.cNsmt}p;`Wg
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_�b.zFzFbYdI`Pe1kjh�n;g&b.i&nIg h�rWr�`�cI_�bfzF^ ^���^�_ e h�c;dU_�bfcIg&^�xYqI^�cfe2rPkMe&p;^ _�b.c;g&qIzF^�i&g���i/^���y
^�cYqI^Vd;b�c;bHe)_4p�h�c��f^V`Wc;dI^�]�^�cId;^�c�e2rPk	�|pI^�e&p;^�iTe2pI^ kE_�i&b.g&g9yQn�bfi/d;^�i bfi cIb.e e&b g&pIbf]
e2pI^M_�b.zFzFbYdI`WeQkme
�)b;s \-^�_�bfcId�� e&pI^@g&^�]$hHi4h�nI`�rW`Pe1k*b.{Ve&p;^MqIe&`Wr�`Pe1km{3q;cI_�e&`Wbfcl`Wc�e2b
 hHcId�� g/`�zJ];rW`W{�k*e2pI^ h�c�h�rWk-g/`�g�s�tvpI`Wi&d��}e&p;^@g/k-zFzF^ e2i9klbf{ i/^��f`�b.c;gXrW^
hHdIgEe2b
������������������� hHcIdme&pYq;gDe&p;^Z{3^�dI^�i4hHr��fb���^�i&cIzF^�cfeFd;bY^�gJcIb.eFdI`Wg&_�i/`WzF`Wc�h
e2^
n�^�e
�)^�^�cwi&^���`WbfcIgv{3b.iv`�zJ];rW^�zF^�c�e&`Wc��Je2pI^ zXh
e2_4pI`Wc�� �fi4h�c�e&g�s
! cm_�b.c;_�r�qIg&`Wbfc:e&p;^X{3^�d;^�i4h�r"��b��f^�i&c;zJ^�c�e��n�k:qIg&`Wc��j`Pe2g a;g&_
hHr ]�b.rW`�_ k:`WcIg/e2i/q-y

zF^�c�e2g|b.]Ie&`WzXh�r�rPk#�$�v`�rWrNi&^�];rW`W_�h
e&^ e&p;^ g&^�_�b.c;dYyQnL^�g/e|q;cI`Pe h�i/kwc$h�e&`WbfcMi&^�g&q;rPe&g�s t}p;`Wg
`�g g/e&i4h�`%�fp�e&{3bfi&�vhHi/d"b.c;_�^De&p;^J{3^�d;^�i4h�rrW^��f^�r('�h�g hXa;i/g/e zFb��f^�i*)+�|`Wr�r bfnIg&^�i&��^De&p;^
i&^���`Wb.c;g��LaIg&_
hHr `WcIg/e2i/q;zJ^�c�e&g�h�c;d,�v`Wr�r�g&^�e `Pe&g b��vcja;g&_
h�r `Wc;g/e&i&qIzF^�c�e2g `Wcjg&q;_4p"h
�vh�k"e&p�h
e e2pI^-�f^�i9e2`W_
hHr}h�c;d7pIbfi/`/.�b.c�e h�rTe4h�0:^�0-e&^�i/c�h�rW`We&`W^�g��|`WrWr n�^X`Wc�e2^�i&c$hHrW`Wg&^�dNs
1 n;g/^�i&��^�e&p�h
e e&p;`WgVbf]-e2`WzXh�r�zXh�e&_4pI`�c2�3��i2hHc�e rW^�h�d;g|e2bEe&p;^ g4hHzJ^DqIc;`Pe4hHi9k@i&^�g&q;rPe
��`4�f^�cw`Wc5'�6#)87-e&p�h
ev`Wg��-e2pI^ i/^��f`�b.c�h�r9�fb���^�i&cIzF^�c�eVh�r�g&bD`�c�e&^�i&c�h�rW`�g/^�g)e&p;^ ^:0-e2^�i&c$hHr y
`We&`W^�g;�|pI^�cwe&p;`Wg|zXh
e&_4p;`Wc�� �fi4h�c�e|`�gv`�zJ];rW^�zJ^�c�e&^�dNs ! cM_�b.c�e&i4h�g/e��;`Wc�< b�kYe='�>@?#? ~ )
e h�0J]�b.rW`�_ k zDqIg/eKg&^�iA�f^}{3b.i ,���B�<Y!405'5AYG�05+;�|=W� O.��= !|698 S&6H0>+ !�� �4O�'�%4�4!|,.A���C '5AI'5C 'DC4'5AYG
E nIqIevc;bF{�q;rWrPkw`Wc�e&^�i/c�h�rW`�g/^�F 0>+I�(T!�%2,.=��HG.01� �4AL,.= '50>?�[

tvp;^ xYq;^�g/e&`Wbfc p;^�i&^ `�gI�vp;^ e2pI^�i e2pI^){�^�dI^�i2hHrJ�fb���^�i&cIzF^�c�e cI^�^�d;g�e&b n�^}h \�e4hH_:Kfy
^�rWn�^�iA�FrW^�h�d;^�i)e2bJ`Wc�e2^�i&c$hHrW`Wg&^ e&p;^ ^:0-e2^�i&c$hHrW`Pe&`�^�g�s"1 n;g&^�iA�f^ e&p�h
e�' ~�� )}h�c;d5' ~�L ) d;b
c;bHeJ`WcI_�rWq;dI^Ee2pI^Zi/^�h�_�e&`Wbfc7{3b.i e&p;^Xi&^���`Wb.c�h�r e4h�0I^�gM�v`We&p7i&^�g&]�^�_ e e2bU_4p�h�c��f^�gD`�c
e2pI^ {3^�dI^�i4h�r�e h�0I^�g�sTt}p;`Wg|`WzF]IrW`�^�gve&p$h�eve&p;^ g&b.r�q-e&`�b.cM_�b.q;rWdMn�^ bfn-e h�`Wc;^�d@`Wc�N hHg&p
bfiE\Ye4hH_:K.^�r�n�^�iA�"^�xYqI`Wr�`WnIi&`Wq;zws*tvpI`�gF`WgFg&b n�^�_�h�q;g&^wd;`%��^�i&^�c�eErW^���^�rWgFbf{Vn�^�cI^��fbHy
r�^�c�eO��b��f^�i&cIzF^�c�e)e4h@K.^ hH_ e2`Wb.cw`WcXe&p;^ g4hHzJ^ dI`Wi&^�_�e&`Wbfc�sP< ^�cI_�^Q�2�vp;^�cZe&pI^ _�^�c�e2i2hHr
��b��f^�i/c;zJ^�c�e)zXh�0I`WzF`Wg&^�g e&p;^ g/bY_�`�h�r8�)^�r�{5hHi&^V{3qIc;_ e2`Wb.cZ`Pe)e4h@K.^�g}`Wc�e&bFh�_�_�b.q;c�e e2p$h�e
e2pI^�i&^���`Wb.c�h�r���b��f^�i&c;zJ^�c�e h�rWg&bEzXh�0I`�zJ`�g&^�g|`�c@]$hHi9e|e2pI`WgVg&bY_�`�hHr��)^�r�{5hHi/^�{3q;cI_�e&`Wbfc
' �4A$OH��=P64#$� 05+;�&6H�2� C ) s

4 Concluding Remarks
tvpI`�g�]$hH]�^�i�]Ii&b��-`Wd;^�gDhZzFbYd;^�rP�|`Pe2p"_�i/bfg&g9yQn�b.i&dI^�i�g/p;b.];]I`�c2� h�c;d"n�b.e&p:{�^�dI^�i2hHr
hHcId i&^���`Wb.c�h�r|rW^���^�r�gEb.{R��b��f^�i/c;zJ^�c�e�s�STzJ];`Wi&`W_
hHrv^��-`Wd;^�c;_�^@g&q2�Q��^�g/e2gFe&p�h
eEe
�)b
KY`�cId;g b.{K^�0-e&^�i&c�h�rW`We&`W^�g h�i&^Fh
e ]Ir�h�kU`Wcjg&qI_4p"hE_�bfc�e&^:0-e
s tvp;^ a;i/g/e���e&p;^DpIbfi/`%.�b.c-y
e h�r e4h�07^�0-e&^�i&c�h�rW`WeQkJ� h�i&`Wg&^�gJdIq;^Xe&bUe&p;^ZzFb.n;`WrW`Pe1k7b.{ h���^�c�e&g�s"t}p;^Zg&^�_�bfcId��e&p;^
��^�i/e&`W_�h�r�e4h�0X^:0-e2^�i&c$hHrW`Pe1k#�-`�g)_�i&^
h�e&^�dZn�kEe&pI^ _�b.zF]�^ e2`Pe&`WbfcZ{�bfi e4h�0Xn$hHg&^�g)n�^�e
�)^�^�c
e2pI^J{3^�d;^�i4h�rT�fb��f^�i/c;zF^�c�e h�c;dj^�h�_4p i&^��f`�b.c�h�rT�fb���^�i&cIzF^�c�e
sVU:^Jg&pIb��ue&p�h
e b.c;rPk
zXh�e&_4pI`�c2�W�fi4h�c�eF_�b.q;rWd*`Wc�e&^�i/c�h�r�`Wg&^Xe2pI^�g/^Ze
�)bXKY`�cId;gJb.{|^:0-e2^�i&c$hHrW`Pe2`W^�gEh���b.`Wd;`Wc��
e2pI^Dq;g&^Db.{TbHe&p;^�iYKY`�cId;g bf{Ka;g/_�h�r `Wc;g/e&i&qIzF^�c�e2g�s�1 {K_�b.q;i/g&^#��e2pI^Dg&]�^�_�`Wa;_
h�e&`Wbfcjb.{
e2pI^vzFbYdI^�r�h�c;dF`Pe&gTg/k-zJzF^ e2i9kEh�r�rWb��|gKb.c;^ 0Q6VZ
'>=3=I0�[T6FS2'5�&��!+[ '505+X6HA��v!40Q6HAL� g&`WcI_�^
�)^ p$h���^ c;bJ`�cI_�b.zF^ ^���^�_�evbfcZe2pI^ e&i4h�d�h�nIr�^ _�b.zFzFbYdI`Pe1kMhHcIdM_�bfcIg&^�xYqI^�c�e2rPk#�Ie&p;^
q;cI`We4h�i/kFzXhHi&��`Wc$hHr�q-e2`WrW`Pe1kEb.{�`�cI_�bfzF^V`Wg d;^ e&^�i/zF`Wc;^�dX`�cId;^�]�^�c;dI^�c�e&rPk �|pI^ e2pI^�iTe&p;^
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`�cId;`4�-`Wd;q$hHr�_�i/bfg&g9yQn�b.i&dI^�i)g&pIbf]Ig}b.i}cIbHe
s��Ubfi/^�b��f^�i��Ye2pI^ g/k-zFzF^ e&i/kXb.{�e2pI^ zFbYdI^�r
r�^
h�d;ge&b e2pI^vcIb d;`%��^�i&^�c�e2`�h
e2`Wb.cFbf{$e&p;^}i&^���`WbfcIg hHcIdF_�bfcIg&^�xYqI^�c�e&rPkFh g&`WzF];rW^vaIg&_
hHr
`�cIg/e&i&qIzF^�c�ev`Wc�e2^�i&c$hHrW`Wg&^�gvg&`Wz q;rPe4hHcI^�b.qIg&rWkZn�bHe2pwe4h�0M^:0-e&^�i/c�h�r�`Pe&`W^�g�s

tvp;^VzFbYd;^�rNh�c�h�rWk-g/^�dZpI^�i/^ p�h�g)`We&g)r�`WzF`Pe4h�e&`WbfcIg�s��`Wi/g/e�� �)^ _�bfcIg&`Wd;^�i)bfcIrPkXpIbHy
zFbQ�f^�c;^�bfqIgVe&^�_2p;cIbfrWbQ�f`W^�gVn�^�e
�)^�^�cUi/^��f`�b.cIg�s ! e zXh�k@n�^�e&p�h
e hHg9k-zFzF^ e2i/`�_�e&^�_4p-y
c;b.r�b@�f`�^�g|_�b.q;rWd@rW^�h�dMe&bEd;`%��^�i/^�c�e hHnI`�rW`Pe&`�^�g hHcId@_�b.c;g/^�xYqI^�c�e&rPkMdI`/��^�i&^�c�eVrW^���^�r�g|b.{
d;^�zXh�c;d�g&qI_4p e&p�h
e e&p;^ hHc$hHrPk-g&`Wg r�^
h�d;gNe2b}e2pI^TbHe2pI^�i i/^�g/q;rPe2g�s\-^�_�bfcId��}i/^��f`WbfcIg n�^ y
p�h��f^ hHg"N hHg&pE]Ir3h k�^�i&g�s ! cEi&^
hHrW`Pe1kFi/^��f`WbfcIg}h�c;dE^���^�cEd;`%��^�i&^�c�e _�b.q;c�e&i&`W^�g n$hHi&�-h�`�c
b���^�i e2i2hHcIg&{3^�i g&p�h�i&`Wc2�Mbfi e4h�0ji&^���^�cYq;^.s�� `�c$hHrWrPkJ��g&`Wc;_�^=�)^J_�b.c;g/`�dI^�i g/k-zJzF^ e2i/`�_
i&^���`Wb.c;g hHg h _�b.cIg&^�xYqI^�cI_�^}bf]-e2`Wz q;zBg&b.r�q-e&`�b.cJe&b bfcI^vi&^���`Wb.cF`�g hHrWg&b h�cFbf]-e&`�z qIz
{3bfiVe&p;^DbHe2pI^�i�s��)b.c;g/`�dI^�i/`�c2�@hHg9k-zFzF^ e2i/`�_Di/^��f`WbfcIgY�)bfqIrWdj_�i&^
h
e2^FhE{3qIi/e&p;^�i _�b.c-y
g/e2i2hH`Wc�e e2b�e2pI^ {�^�dI^�i2hHr ��b��f^�i&cIzF^�c�e�� �vp;`W_4p3�)b.q;rWdZp$h���^|e&bD^�xYq�h�r�`Wg&^|e2pI^ q-e&`�rW`Pe2`W^�g
hH_�i&b.g&gFi/^��f`�b.cIg	�|`Pe&pldI`/��^�i&^�c�eF];i/b��-`Wg&`�b.c*bf{ve2pI^M]Iq;nIrW`�_ �fbYbYdNsmt�b `�zJ];rW^�zJ^�c�e
e2p$h�e��L^���^�c@e2pI^DqIc;`Pe4hHi9k@c�h
e&`�b.cUg&p;b.q;rWdU_4p;bYb.g&^ d;`%��^�i/^�c�eVe4h�0@i4h
e2^�g {3b.i ^
hH_2pji/^ y
��`Wb.cEh�c;d e&p;`Wg c;^��l_4p$hHi2hH_ e&^�i/`�g9e2`W_��)bfqIr�dFh�d;dD_�bfzJ];rW^�0I`Pe1k e2b b.q;i zFbYdI^�r>s��$i&b.z h
i&^���`Wb.c�h�r;]�^�i&g&]�^�_�e&`4��^Q�YhHg/k-zJzF^�e&i&`W_}i&^���`Wb.c;gK`WcJe&^�i/zFgKb.{�g&`%.�^}zXh�kDn�^}`�c�e&^�i&^�g/e2`Wc2���
{3bfi|h g/zXhHrWr�i/^��f`Wbfcw_�i&b.g&g9yQn�bfi/d;^�i}g&p;b.];]I`Wc��FzEh�kZn�^ zJbfi&^ `�zJ]�bfi9e h�c�e}e&p�h�cw{3bfi|h
r3h�iA�f^Fi&^���`Wb.cNsEt}p;^F_�bfqIc�e2^�i4h�_ e2`Wc2�U{�bfi/_�^�g�n�^ e
�)^�^�c e h�0I^�gDh�c;d"d;`Wg/e4h�c;_�^�g �)bfqIr�d
p�h��f^FdI`%��^�i/^�c�e `WzF];rW`W_�h
e&`�b.c"{�bfi i/^��f`WbfcIg�s��$qIi/e&p;^�i&zJbfi/^#��e2pI^Je&^�_4p;cI`W_�h�rK]Ii&b.n;rW^�z
bf{c;b.c-yQ^:0I`�g9e2^�c;_�^ bf{^�xYqI`Wr�`WnIi&`Wq;z �|`Pe&p hHg/k-zFzJ^�e&i&`W_ i&^��f`�b.c;gV_�b.q;rWd h�i&`Wg&^ d;qI^�e2b
e2pI^ d;`Wg&_�bfc�e&`WcYq;b.q;g�	/q;zF]Igv`WcZe2pI^ ]�h�kfb#��gv`WcId;qI_�^�dwn�kZ_�i/bfg&g1y1n�b.i&dI^�i}g&pIbf]I];`Wc��;s 
��
tvpI^@]Ii&^�g&^�c�eEzFbYdI^�r|_
h�c n�^M^�0-e&^�c;dI^�d*e2b e&p;^M_�h�g&^�gZh�n�b���^Q�)n;q-eEr�^
h��f^�gFe&pI^�g&^
hHc$hHrPk-g&^�gv{3bfiv{�qIe&q;i/^ i&^�g&^
hHi/_4pNs

APPENDIX � �2'5OH,H0>'>6.AE618 ' ~ 6#):�2' ~�� ) ,HA�� ' ~�L )���� g/`�c2�|e&p;^K_4p$hHi2hH_ e2^�i&`Wg/e&`W_�g b.{-g/k-zJzF^ e2i/`�_
i&^���`Wb.c;g h�c;dje2pI^J^�cJ�f^�rWb.]�^Je&pI^�b.i&^�z �|`Pe&p"g&b.zF^JzXh�c;`W];qIr�h�e&`WbfcIg e&p;^Ja;i/g/e�b.i&dI^�i
_�b.c;dI`Pe2`WbfcIgvbf{ e&p;^������ ��`4�f^ q;g��
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